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RELIABLE RADIX COMMUNICATION LLC is an IT Consultant, Security & 

Services provider, delivering technology driven business solutions that 

meet the strategic objectives of our clients. We deliver unmatched 

business value to customers through a combination of process 

excellence, quality frameworks and innovative service delivery. We 

believe in partnering with our customer and understanding their unique 

needs and then using our expertise in meeting them beyond expectation.  

We strive for excellence in Customer satisfaction. 
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1. Company Profile 
 

Reliable Radix Communication LLC (Radix), a company based in Dubai, United 

Arab Emirates, is Technology Consultancy Company specializing in the areas 

of Telecommunication Services, Information Systems Integration and 

Development, and Security architecture and solutions provider, delivering 

technology driven business solutions that meet the strategic objectives of our 

clients. We deliver unmatched business value to customers through a 

combination of process excellence, quality frameworks and innovative service 

delivery models. We believe in partnering with our customer to understand 

their unique needs and use our expertise to deliver our services beyond their 

expectation. We strive for excellence in Customer satisfaction. 

Established in 2017, Radix has proudly served its customers in multiple 

industries such as Manufacturing, Banking, Hospitality, Telecommunications, 

and other across the United Arab Emirates and Qatar.  

Radix’s experienced management team brings decades of business, technical, 

and project management expertise to the deployment, and support of cutting-

edge technology services and solutions. 

Certifications 
 

We are authorized and certified by SIRA (Security Industry regulatory Agency) 

as a Security Device Equipment Trading and system integrator company.  

We are authorized and certified by TDRA (Telecommunication and Digital 

government Regulatory Authority) as Telecommunication Equipment Trading 

and system installation company and Digital service provider. 

We are an ISO 9001, 45001 and 14001 certified company which means that 

any equipment we supply and install conforms to their high standards of 

durability, reliability and performance, which makes us authentic in this 

business. 
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2. License & Certificates 
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3. Project Delivery Approach 
 
We approach all projects from a project lifecycle perspective, with most 

projects following a series of interdependent stages. Typically, these stages 
include Initiation, Planning and Design, Execution, Monitoring and Controlling 
and Closing.  

 
We utilize a wide range of leading IP cameras to provide full coverage for your 

location. We survey your site and provide you with several options to meet 

your surveillance needs. Your site will be equipped with the latest in high 

definition digital recording. 

 
Recognizing there are no “one size fits all” solutions, we tailor each project to 

suit our clients’ individual needs and unique operating environments. Since all 

our products and services are aligned with the lifecycle stages, we offer the 

right support, at the right time, focused on the right goals. 

4. Services 

We offer our clients the latest technology, high quality, reliable & cost-effective 
hardware and software solutions to meet their requirements.  

RADIX's wide scope of business integrates ease, functionality and technology 

into effective, environmentally friendly business solutions that provide 
optimum output for both private and corporate consumers. Services range 
from consultation to management and include: 

Process Automation 

RADIX's Process Automation involves using computer technology and software 
engineering to help diverse industries operate more efficiently and safely. 

We believe that process automation is not limited to industries alone as its 
applications are wide and varied. Areas such as street light management and 

waste recycling management can also benefit from process automation. 

Building Management 

RADIX's Building Management System (BMS) is a computer-based control 
system installed in buildings that controls and monitors the building's 
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mechanical and electrical equipment such as ventilation, lighting, power 
systems, fire systems, and security systems. RADIX provides both consulting 
and implementation of various building management systems which benefit 

owners, tenants and maintenance companies. 

Home Automation 

RADIX offers a unique home automation service which uses one or more 
computers to control basic home functions and features automatically and 

sometimes remotely. 

Home automation increases quality of life and can include the scheduling and 
automatic operation of water sprinklers, heating and air conditioning, window 

coverings, security systems, lighting, and food preparation appliances. Home 
automation may also allow vital home functions to be controlled remotely from 

anywhere in the world using a computer connected to the internet, anything 
from an answering machine to a vacuum cleaner. 

Technology Consulting 

RADIX is dedicated to steadily providing our valued customers with the most 

innovative and technologically advanced methods of operation. We are 
constantly seeking new and modern ways to help enhance your business. 
Technology consulting is the process of providing professional technology 

advice to a business or organization. It may entail suggesting and 
implementing certain software or hardware solutions into the business or 

organization in order to streamline certain processes by increasing efficiency 
and cutting costs. As the world becomes increasingly reliant on technology, 
technology consulting can benefit virtually any industry, including those 

considered "low-tech." 

At RADIX, we take on the role of "Solutions Architect" with our experience on 
multiple hardware and software environments and complex heterogeneous 

systems environments. We have the ability to share and communicate ideas 
both verbally and in writing to executive staff, business sponsors, and technical 
resources in a clear, concise language that is the parlance of each group. 

RADIX possesses the hands-on experience in multiple industries and across 
several disciplines, including mainframes, distributed platforms, desktops, and 
mobile devices. 

Security Solutions 

RADIX provides the latest in automated and remote-controlled CCTVs, motion 
detectors, door alarms, and security systems for homes, offices and buildings, 
complexes that are connected to the police and/or security agencies. 
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Other security systems offered by RADIX are sirens and flashers, heat and gas 
detectors, pool gate guards, advanced defense and tracking management in 
order to help ensure your safety. 

Managed Services 

This is the last leg in the delivery of solutions. The managed services offered 
by RADIX are centered around the proactive performance management of 
technology (IT, telephony, applications, etc.) assets on behalf of a customer 

on a subscription basis. Managed services let you offload specific IT operations 
to a service provider, known in tech parlance as a Managed Services Provider. 

The managed service provider assumes ongoing responsibility for monitoring, 
managing and/or problem resolution for selected IT systems and functions on 
your behalf. 

Advanced Cyber Securities 

RADIX protect its customer from facing complex and persistent challenges in 
securing their Assets; whether it is the network system or sensitive 
information. We help them secure their precious business data and 

communication networks from internal and external threats. Our data and 
network security planning services help enterprises to find existing and 

possible data leakage scenarios and to effectively control and eliminate 
them. Whatever the customers’ enterprise industry or networking requirement 
is, RADIX can help them in implementing the best IT security strategies. 

 

 

 

 

 

 

 

5. Other Services 
 

We have a dedicated team of highly skilled IT Executives who are passionate 

about cutting edge technology. RADIX also assist their clients for the following 

requirements: 

 Logistic Automation  
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 PABX and IP Telephony Systems  

 CCTV & Access Control Systems 

 PA and BGM Systems 

 LAN, WAN & Wireless  

 Firewall, Antivirus & VPN Solutions 

 Support Contracts 

 Web Security 

 Website & App Development 

 

We have developed strong partnerships with major international security and 
automation equipment suppliers in order to bring to the market the most 

advanced and competitively priced products along with professional back up 
services. 

All-inclusive maintenance contracts & emergency call out facilities are 

available to suite customer needs. Our Quality Management System combined 
with customer's feedback; ensure that the best & most effective solutions are 

always available to the Middle East market, backed up with an effective sales 
& customer support organization. 
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6. Clientele 
 

 Awqaf and Minors Affairs Foundation. 

 Emirates Global Aluminium. 

 Drydocks World Dubai. 

 Abu Dhabi Media, Abu Dhabi. 

 Dubai Health Authority. 

 YAHSAT. 

 Roche Diagnostics Middle East. 

 Emirates Post Group. 

 Qatar Postal Services Company. 

 Supreme Council for Family Affairs, Sharjah. 

 Sharjah Social Services Department. 

 Dubai Police. 

 Dubai Maritime City 

 Air Arabia / Sharjah Airport, Sharjah. 

 Mercure hotels. 

 Emarat petroleum company. 

 BMore Maison. 

 Rotana Hotels. 

 Rivoli Group. 

 Naresco Contracting LLC. 

 Mudin Al Emarate Hospitality & Building Contracting. 

 Bechtel Petrofac. 

 Al Alawi Properties. 

 Eqarat.com Property Consultant. 

 Bin Hamoodah Properties LLC. 

 I General Trading. 

 Al Thurath Al Arabi Contracting LLC. 

 Mahle Middle East and Africa, Dafza. 

 Dubai Silicon Oasis. 

 DIFC 

 Majid Al Futtaim 

 Union Properties 

 Faimont Hotels 

 Dubai Properties 

 Khalifa Port, Kizad. 
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7. Project References 
 

 

Client Name 

 

Project Type 

 

Main Contractor 

Emirates Post Group Wifi Hotspot & CCTV Emirates Post Group 

Abu Dhabi Airport (ADAC) Data Center              Trojan 

              Dubai Police IPTV & CCTV Dubai Government 

Supreme Council for Family 

Affairs, Sharjah 

CCTV, Access Control, IP 

Telephone Systems 
Sharjah Government 

Sharjah Social Service 

Department 
CCTV & Access Control Sharjah Government 

      Roche, Middle East Digital Services 
Roche Diagnostics, 

Switzerland 

World Summit Digital Services Prime Minister’s Office 

Dubai Health Authority IT and ELV Dubai Health Authority 

       Dry-Docks World, Dubai             IT and ELV DP World 

Dubai Maritime City. 
CCTV & Marine radar 

Surveillance  
DP World 

Emirates Global Aluminum. 
            IT, ELV & Radar 

Perimeter Surveillance 
Mubadala Investment 

 

Abu Dhabi Media 

 

  IT and ELV Abu Dhabi government 

Thuraya Telecommunications 

Company, Dubai 

CCTV, ACCESS CONTROL, 

GATE BARRIER 
Yahsat 

Air Arabia / Sharjah Airport. CCTV, IPTV 
Sharjah Aviation 

Authority 

Mahle Middle East and Africa IT Services Mahle, Germany 

Mercure Hotel ELV, IP Telephone, AV Mercure 

            Fairmont Hotels ELV, IP Telephone, AV SBK Holdings 

Rotana Hotels ELV, IP Telephone, AV Rotana 

Khalifa Ports Low Current Systems Naresco Contracting 

DEWA Digital Services Dubai government 

AMAF  
CCTV Installed in 50+ 

Buildings 
AWQAF 
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8. Organization Chart 
 

 

The organization aims to be the region's leading business solutions provider 

and the Middle East's premier one-stop-shop for professional and managed 

services, corporate consultation and mobile applications. RADIX is dedicated 

to providing innovative methods, green solutions that reduce carbon emissions 

and services that offer our business partners and consumers true value, 

convenience and peace of mind. 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 



 Page 25 of 28 

 

 

Reliable Radix Communication Dubai, United Arab Emirates, PO Box. 38043. 

9. Product List 
 

 KEMAS. (Made: Germany) 

 

 Logistics Automation. 

 Industrial Automation. 

 Banking Automation. 

 Lottery Solutions. 

 Heating Control. 

 Electric Mobility. 

 

 Bosch. (Made: USA) 

 

 Video Management. 

 Audio Video Solution. 

 Cameras and Accessories. 

 Network Accessories. 

 Video Transmission. 

 Access Control. 

 Video Wall Controllers. 

 Matrix Systems. 

 

 Arecont Vision. (Made: USA) 

 

 Specialized in IP Cameras. 

 

 Vanderbilt (Siemens). (Made: Germany) 

 Video Surveillance. 

 Access Control. 

 

 Honey Well. (Made: US) 

 Video Surveillance. 

 Access Control. 

 

 Avigilon. (Made: Canada) 

 Video Surveillance. 

 Video Analytics. 

 Access Control. 

 

 Mobotix. (Made: Germany) 

 Video Surveillance. 
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 Paxton. (Made: UK) 

 Access Control. 

 

 Fluid Mesh. (Made: USA) 

 Network and Accessories. 

 

 Suprema. (Made: Korea) 

 Access Control & Time Attendance. 

 Embedded Modules. 

 Authentication Scanners. 

 Enrollment Scanners. 

 Document Readers. 

 

 Netronics. (Made: Canada) 

 Wireless Accessories. 

 

 Samsung Techwin. (Made: Korea) 

 Monitors. 

 CCTV Accessories. 

 Access Control. 

 Controllers. 

 

 Cisco Systems. (Made: USA) 

 Collaboration Endpoints and Phones 

 Conferencing 
 Infrastructure Software (Cisco ONE Software) 

 Networking Software (IOS & NX-OS) 
 Routers 
 Security 

 Servers - Unified Computing 
 Switches 

 Unified Communications 
 Video 
 Wireless 

 

 Juniper Networks. (Made: USA) 

 Identity and Policy Control 
 Network Edge Services 

 Network Management 
 Network Operating System 

 Routers 
 Security 

 

http://www.cisco.com/c/en/us/products/collaboration-endpoints/index.html
http://www.cisco.com/c/en/us/products/conferencing/index.html
http://www.cisco.com/c/en/us/products/software/one-software/index.html
http://www.cisco.com/c/en/us/products/ios-nx-os-software/index.html
http://www.cisco.com/c/en/us/products/routers/index.html
http://www.cisco.com/c/en/us/products/security/index.html
http://www.cisco.com/c/en/us/products/servers-unified-computing/product-listing.html
http://www.cisco.com/c/en/us/products/switches/index.html
http://www.cisco.com/c/en/us/products/unified-communications/index.html
http://www.cisco.com/c/en/us/products/video/index.html
http://www.cisco.com/c/en/us/products/wireless/index.html
http://www.juniper.net/us/en/products-services/ipc/
http://www.juniper.net/us/en/products-services/network-edge-services/
http://www.juniper.net/us/en/products-services/network-management/
http://www.juniper.net/us/en/products-services/nos/
http://www.juniper.net/us/en/products-services/routing/
http://www.juniper.net/us/en/products-services/security/
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 MOXA (Made: Taiwan) 

 Industrial Switches 
 Media Convertors and Accessories 

 Audio Video Extenders 

 
 Dahua (Made: China) 

 CCTV Accessories. 

 Access Control 
 Thermal Camera and Accessories 
 Video Intercom 

 

 Watchnet (Made: Canada) 

 Access Control. 

 CCTV Accessories. 

 

 Televes (Made: Spain) 

 SMATV. 

 IP TV. 
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10. Location Map 
 

 

 

 

 

 

 
 

11. Contact Details 

 
Mohamed Moideen Kutty 
Managing Director 
Email: md@reliableradix.com 

Mob. (+971) 588434588 

 

 
Rasal NM 
General Manager 

Email: rasal@reliableradix.com 

Mob: (+971) 588434590 
 

 

Office # 1202 & 1203 

Opal Tower, Burj Khalifa Boulevard, Business Bay 

PO Box. 38043, Dubai, UAE 

Phone: (+971) 45531081 

Email:  info@reliableradix.com 
Website:  www.Reliableradix.com 

 

mailto:info@reliableradix.com
http://www.reliableradix.com/

